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Description automatically generated]Legal Protection Volunteer
Ideal time commitment: 1-2 days per week, 6 months minimum
Reports to: Director of Legal Protection
Location: HBF Office, near Old Street

Background

“Our society will be judged by how we respond to those to whom we owe nothing.”
Helen Bamber OBE

Vision: All survivors of trafficking, torture, and extreme human cruelty have safety, freedom, and power.
Mission:
· Support: Using our Model of Integrated Care and legal expertise, we protect survivors from persecution, re-trafficking, exploitation, and abuse.
· Collaborate: Working with individuals with lived experience and key partners, we tackle systemic challenges facing survivors, train practitioners, and promote best practices to support more people.
· Advocate: Drawing on our unique expertise, we drive policy and systemic changes to improve access to protection and uphold the human rights of survivors.

The Helen Bamber Foundation, founded in 2005 by the pioneering human rights advocate Helen Bamber, was created to reflect the evolving global patterns of violence and persecution. Helen Bamber, who entered Bergen-Belsen Concentration Camp in 1945 as part of one of the first rehabilitation teams, recognised that all survivors of extreme violence—regardless of the perpetrator—require safety, legal protection, and medical and emotional support. Today it is a specialist clinical and human rights charity that works with people seeking asylum and refugees who are Survivors of trafficking, torture and other forms of extreme human cruelty.
In 2020, the Helen Bamber Foundation joined forces with Asylum Aid (established in 1990) to form the Group. Asylum Aid specialises in providing legal representation to vulnerable individuals seeking asylum, focusing on the most complex cases including survivors of trafficking, children, and stateless people. Asylum Aid is a leading actor in strategic litigation and advocates for policy and systemic changes to remove barriers to protection and justice. Asylum Aid maximises its impact by providing training and working in partnership with other organisations. 
Today, the Helen Bamber Foundation's unique Model of Integrated Care (MoIC) provides holistic support encompassing therapy, legal advocacy, medical treatment, and practical assistance, helping survivors rebuild their lives with safety, freedom, and dignity. Using our expertise, we drive best practice and systems change to deliver for all survivors.
We are innovative, ambitious and compassionate. The bravery and resilience of our clients is an inspiration to all our staff and volunteers at Helen Bamber Foundation Group, which comprises Helen Bamber Foundation and Asylum Aid. We believe that all Survivors should have safety, freedom and power to rebuild their lives. 

Equity, Diversity & Inclusion  

Our commitment to principles of equity, diversity and inclusion is an integral part of our approach to our clients, our volunteers and our staff and we are keen to make sure that all our staff, trustees, volunteers and ambassadors reflect the communities we serve and the wider community we work in.  

We recognise and value the role diversity plays in good governance and genuinely welcome and encourage applications from a range of backgrounds, especially people of colour, people with disabilities, people from low socio-economic backgrounds, refugees, stateless people and others with lived experience of forced migration or trauma.


About the opportunity 
The Legal Protection Team deal with client referrals, the provision of medico-legal reports, legal casework, and supporting clients to obtain high quality legal advice in their asylum claims and human trafficking matters. Under the supervision of the Director of Legal (delegated to other team members as appropriate), you will be assisting the team with legal casework tasks (the main ones of which are set out below), with the opportunity also to accompany clients to appeal hearings or asylum interviews.


Key responsibilities 

· Making phone calls to people (solicitors, health professionals, other NGOs) seeking out assistance to obtain further information about cases; 
· Liaising with legal representatives and other organisations and bodies; 
· Drafting legal summaries and preparing files for transfer to a new legal representative; 
· Preparing legal chronologies and other legal casework;
· Liaising with clients about legal protection casework queries; 
· Onward referring to alternative local services and organisations where HBF cannot assist; 
· Various administrative duties as required, such as taking minutes in meetings with clients and recording interactions in our internal database;
· Accompanying vulnerable clients to Home Office interviews and Tribunal hearings as appropriate.

Skills, knowledge and experience needed

· Understanding of, and commitment to, the objectives of the Helen Bamber Foundation;
· A demonstrable empathy for our vulnerable clients, including asylum seekers, refugees and survivors of torture and trafficking;
· Punctual, reliable and self-motivated with a positive, ’can-do’ attitude;
· Excellent attention to detail and accuracy;
· Excellent communication and interpersonal skills;
· Good telephone manner and ability to be sensitive to vulnerable people;
· Excellent IT skills including the use of databases, excel, email, word processing;
· Awareness of confidentiality/data protection;
· Experience of data entry and maintaining databases is desirable;
· Basic knowledge of the UK asylum and NRM process is desirable.


What you will get out of your time with us

· Develop a good understanding of the UK’s asylum system and the system for identifying and ensuring the appropriate support for victims of trafficking, the issues that arise in complex legal cases and the possible avenues for redress;
· Gain an insight into the breadth and complexity of needs of those who have experienced extreme trauma and are claiming asylum in the UK; 
· Be given an introduction to the landscape of statutory and NGO support services available to those individuals, and the difficulties faced in accessing them;
· Front-line experience, liaising directly with a wide range of external organisations within the sector including solicitors, mental health professionals and specialist NGOs; 
· The opportunity to work directly with clients both in the office and on occasion, at the Home Office, Tribunal or external meetings;
· The opportunity to work closely with and learn from a team of multidisciplinary experts.
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